
20 Year Warranty  
 
 

 

ORIGINAL OWNER- 20 YEAR LIMITED FREE REPLACEMENT WARRANTY 
There are no warranties which extend beyond the description on the face hereof.  
 
 

During the applicable warranty period, Innovative Technology, without charge to the original purchaser/end-user for parts, 
will repair or replace, at Innovative Technology's option, any Innovative Technology surge protective device which fails 
due to any electrical anomaly including lightning, or which proves to have a defect in materials or workmanship of the 
aforesaid device and provided the device is returned at the purchaser/end-user's cost and expense, to Innovative 
Technology within the applicable warranty period.  The applicable warranty period for this Innovative Technology Surge 
Protective Device is twenty (20) years beginning either at the date of installation, as indicated on the returned warranty 
card, or six (6) months after the date of device shipment from Innovative Technology's warehouse, whichever comes 
first.  The warranty period for any repaired devices or replacement devices will be only the remaining portions of the 
original limited warranty. 
  

This warranty shall not apply to any device that has been modified, altered, tampered with, misused or misapplied, 
improperly installed, repaired by other than Innovative Technology, or subject to abnormal working conditions, and shall 
not apply unless the device is installed by a qualified licensed and/or bonded electrician. 
  

This warranty does not guarantee uninterrupted electrical service.  Repair or replacement as provided under this warranty 
is the exclusive remedy of the purchaser/end-user.  The warranty is in lieu of all other warranties, express or implied, 
including, but not limited to, any implied warranty of merchantability or warranty of fitness from a particular use or purpose; 
all of which are hereby excluded and expressly disclaimed.  Innovative Technology shall in no event be liable for any 
special, indirect, incidental, punitive, or consequential damages of any kind or character, including, without limitation, the 
expense of installation or removal, loss of revenue or profits, failure to realize savings or other benefits, loss of data or 
use, damage to equipment, and claims against the purchaser/end-user by any third person, even if Innovative Technology 
has been advised of the possibility of such damages.  Innovative Technology's total liability on any claim made against it 
shall in no event exceed the purchaser price paid to Innovative Technology for the product. 
  

A qualified licensed and/or bonded electrician must install all surge protection devices on AC or DC powered electrical 
systems, and a qualified technician or electrician must install all surge protection devices for use in telecommunication 
and/or data systems. 
  

After the expiration of the warranty period, any surge protection device may be returned to Innovative Technology for 
repair or replacement.  All costs and expenses incurred in connection with such repair or replacement shall be borne by 
the purchaser/end-user.  
 
 

 


